
Cigna plans are designed to work together to help make it easier for you and your family to get the benefits you 

deserve. That’s the idea behind Cigna Simple File®. It makes it simple for you to access all the benefits available to you. 

Looking out for you 
Ideally, you should file a claim as soon as possible. But if you forget, Cigna Simple File serves as a backup to help you 

get any benefits that apply from your Cigna Accidental Injury (AI), Critical Illness (CI) and/or Hospital Care Indemnity 

(HC) insurance plans. 
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WHEN YOU NEED 
A HELPING HAND 

Cigna Simple File can help you 
get the benefits you deserve. 
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Cigna Simple File* – Auto compare 
Cigna’s Auto compare service is available to you and any family members covered under a Cigna Medical Plan who 

are also enrolled in one or more of Cigna’s Accidental Injury (AI), Critical Illness (CI) and/or Hospital Care (HC) 

insurance plans. 

Here’s how it works. 

Example: 

Regina had a heart attack and was admitted to the hospital. She has Cigna Medical coverage, 

and a medical claim was filed for her admission and treatment. Regina also has Cigna HC and 

CI insurance. Cigna sent Regina a letter to remind her that she has this coverage. Regina 

followed the letter’s step-by-step instructions to file her claim. 

+
If you have a Cigna Supplemental Health product, such as Accidental Injury (AI), 

Critical Illness (CI) and/or Hospital Care (HC), we’ll remind you to submit your 
eligible claim

You file a qualifying Cigna 
Medical Insurance claim

You receive the benefits  
you’re entitled to

Medical OR OR
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Helping you get the most value from your benefits 
Simple File is not a replacement for filing your claim, but it is a valuable, no-cost 

service that can help if you forget to file your claim. There are limitations to 

Simple File, and not all claims will qualify for Auto claim or Auto compare. 

Additionally, not all claims will be approved. 


